Downloading a progressive web app (PWA)
short-cut to your home screen

If you’re having trouble
downloading a PWA short-cut
to your device’s home screen,
try following the guidelines
below to install the Workplace
Wellbeing PWA manually.

Guidance for iOS devices

1 Open the Safari browser
On your iOS device, open the Safari browser
(PWAs can only be installed through Safari on
iOS devices).

2. Insert URL
Enter your Workplace Wellbeing web
address into the bar at the top of your
browser window.

3.  Tap the ‘share’icon [ﬁ
Once the website loads, tap on the ‘share’ icon
at the bottom of the screen (it’s the square
with an arrow pointing upwards).

4. Scrolldown
In the share menu that appears, scroll down
until you see an option that says ‘add to
home screen’.

5. Addto home screen
Tap on ‘add to home screen’. This will bring up
a new screen with the application’s name, the
website URL and an icon.

6. Tap ‘add’ to finish
Tap ‘add’ in the top-right corner of the screen
to finish the download.
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Guidance for android devices

1 Open the Chrome browser
On your android device, open the Google
Chrome browser.

2. Insert URL
Enter your Workplace Wellbeing web
address into the bar at the top of your
browser window.

3. Tap the ‘menu’ icon 8]
Once the website loads, tap on the ‘menu’
icon in the top right corner of the screen (it
looks like three vertical dots).

4. Add to home screen
From the drop-down list, tap on the ‘add to
home screen’ option.

5. Confirm selection
A prompt will appear asking if you want to
add this site to your home screen. Tap ‘add’.

6. Rename short-cut (optional)
You’ll have the option to rename the app
short-cut before the icon is added to your
home screen. Rename it if you wish, or just tap
‘add’ again to finish the setup.

Once you've followed the relevant steps for your device, the Workplace Wellbeing short-cut should be
visible on your home screen, allowing you to access Workplace Wellbeing like any other app. It will also load
quicker and offer offline functionality compared to accessing the website through a browser.

Important to note: Web browsers and devices are constantly being updated, which means the instructions
are constantly changing too. Due to different device models and browser versions, the instructions above
may vary for your specific device. For further support, check guidance online for downloading PWAs onto

your specific device model or web browser version.
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